
You’ve got enough to do already. Xerox eConcierge will help 
lighten your load. It takes printing supplies off your to do list. 

eConcierge 
powered by Xerox™ 
The quickest, easiest way to 
order printer supplies.

Make office life a little easier
It’s about time. 
The eConcierge powered by Xerox Supplies Assistant 
uses the power of the cloud to vastly simplify every aspect 
of ordering printer supplies—for Xerox and other leading 
brands. It’s easy to use, super convenient, and includes 
a printer service reward for Xerox printers and select 
multifunction printers. And best of all, it’s free and comes 
with no obligation.

Hassle free
To get started, simply download the Supplies Assistant 
application to your desktop. It automatically discovers the 
printers on your network and allows you to edit the list 
through its intuitive interface. You can check printer status 
any time. When a printer is running low on ink or toner, a 
pop-up alert reminds you to review and approve your pre-
populated supplies options. Place your order with a credit 
card and you’re done! 

At your convenience
Proactive alerts
With eConcierge powered by Xerox you’ll never have to 
run out of printing supplies and wait for more to arrive. 
The service sends an automatic alert to your desktop 
when supplies are low and it’s time to think about ordering 
replacements—before you run out.

Instant identification
With eConcierge powered by Xerox you’ll never have 
to search out printer model numbers or sift through 
confusing supplies part numbering systems again. The 
service automatically identifies each printer model and its 
associated supplies, including options like standard- and 
high-capacity toner cartridges.

Free service rewards
A $320* value, or more—per printer
The eConcierge powered by Xerox service also provides a 
free service reward** for eligible Xerox printers. That’s right, 
Xerox will provide free standard extended service coverage 
for each eligible Xerox printer and multifunction printer. 

To qualify, simply use the service for a minimum of 30 
days and with your second supplies order for each Xerox 
product, its extended service coverage will begin. Xerox will 
provide free extended service coverage over the normal 
supported life of that Xerox product as long as you continue 
placing your supply orders through the eConcierge 
powered by Xerox service.

Your service rewards coverage is worth $320* or more 
every year, for each of your eligible Xerox printers and 
multifunction printers.




